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ANREIZMOGLICHKEITEN ZUR VERBESSERUNG DER MITARBEITERMOTIVATION
"Stop it, stop it! " Agnes, only ten years old, slender and shaking, but wild with righteousness, until now held in thrall by her own fear, by the
memory of all the beatings that she herself has taken. She screams at their father and strikes him with a book she's brought from the house. The
Bible. She strikes their father with the Bible, from which he's read to them every night of their lives. He drops the roses, tears the holy book out of
Agnes's hands, and pitches it across the yard. He rakes up a handful of the scattered roses, intending to make his son resume this dinner of sin, but
here comes Agnes once more, the Bible recovered, brandishing it at him, and now she says what all of them know to be true but what none of them
has ever dared say, what even Agnes herself will never again dare to say after this day, not while the old man lives, but she dares to say it now,
holding the Bible toward him, so he can see the gold-embossed cross upon the imitation-leather cover. "Murderer," Agnes says. "Murderer " And
Edom knows that they're all as good as dead now, that their father will slaughter them right here, right this minute, in his rage. "Murderer," she says
accusingly, behind the shield of the Bible, and she doesn't mean that he is killing Edom, but that he killed their mother, that they heard him in the
night, three years before, heard the short but awful struggle, and know that what happened was no accident. Roses fall from his skinned and pierced
hands, a flurry of petals yellow and petals red. He rises and takes a step toward Agnes, his dripping fists crimson with his blood and with Edom's.
Agnes doesn't back away, but thrusts the book toward him, and scintillant sunlight caresses the cross. Instead of tearing the book out of her hands
again, their father stalks away, into the house, surely to return with club or cleaver ... yet they will see no more of him this day. Then Agnes-with
tweezers for the thorns, with a basin full of warm water and a washcloth, with iodine and Neosporin and bandages-kneels beside him in the yard.
Jacob, too, comes forth from the dark crawlspace under the porch, having watched in terror from behind the latticework skirt. He is shaking, crying,
flushed with embarrassment because he didn't intervene, although he was wise to hide, for the disciplinary beating of one twin usually leads to the
pointless beating of the other. Agnes gradually settles Jacob by involving him in the treatment of his brother's wounds, and to Edom she says, often
thereafter, "I love your roses, Edom. I love your roses. God loves your roses, Edom." Overhead, agitated wings quiet to a soft flutter, and the
shrieking crows grow silent. The air pools as still and heavy as the water in a hidden lagoon within a secret glade, in the perfect garden of the
unfallen.....When the ophthalmologist saw her misery, his kind face softened further, and his pity became palpable..Still looming over her, he
snatched the pad out of her hands and examined the sketch. "Where would you have seen this?"."Does my dad like Christmas?" Barty asked, sitting
on the grave grass in front of the headstone..Wednesday, with a swiftness that confirmed its eagerness to make a deal, the state supplied records on
the fire tower. For five years, a significant portion of the maintenance funds had been diverted by bureaucrats to other uses. And for three years, the
responsible maintenance supervisor filed an annual report on this specific tower, requesting immediate funds for fundamental reconstruction; the
third of these documents, submitted eleven months prior to Naomi's fall, was composed in crisis language and stamped urgent..She tried to raise her
right hand, but it flopped uselessly and would not respond,.She nodded. And could not lift her gaze from her hands. Could not meet his eyes, afraid
that his worry would feed her own, afraid also that the sight of his sympathy would shake loose her perilous grip on her emotions.."Your dad didn't
just like Christmas, he loved Christmas. He started planning for it in June. If there wasn't already a Santa Claus, your father would have taken on
the job.".1969 through 1973: the Year of the Rooster, chased by the Year of the Dog, followed fast by the Pig, faster by the Rat, with the Ox
passing in a stampede pace. Eisenhower dead. Armstrong, Collins, Aldrin on the moon: one giant step on soil untouched by war. Hot pants, plane
hijackings, psychedelic art. Sharon Tate and friends murdered by Manson's girls seven days before Woodstock, the Age of Aquarius stillborn, but
the death unrecognized for years. McCartney split, Beatles dissolved. Earthquake in Los Angeles, Truman dead, Vietnam sliding into chaos, riots
in Ireland, a new war in the Middle East, Watergate..Any reasonable person would agree that the line between legitimate and harassment was
hair-thin..Angel, busy with a cookie through most of this, licked crumbs from her lips and asked Paul, "Do you have a puppy?".No. Not exactly
then. Not at the sight of the coin or the detective. He had felt this way at Vanadium's mention of the name that he, Junior, had supposedly spoken in
his nightmare..their work, tears were followed by reminiscences that brought a smile and soothed, and hope was always found to be the flower that
bloomed from every seed of hopelessness..One manly woman. Several womanly men. But no blocky figure that could have been the crazed cop
even in disguise..And as he grew, the boy seemed content with his own company and that of his mother and his uncles. Yet Agnes worried that no
children his age lived in their neighborhood. She thought he would be happier if he had a playmate or two.."I really am sorry about this," Junior
said, regretting the necessity to deny her the right to look good at her own funeral, "but it's got to appear to be a crime of passion.".The rough
massage had only just begun to bring a little relief to Junior's legs when Sparky returned with six stoppered rubber bags full of ice. "This was all the
bags they had down at the drugstore.".Shaking with a fear that had nothing to do with Junior Cain and flying bullets, or even with memories of
Josef Krepp and his vile necklace, Tom Vanadium closed the sketch pad and put it on the window seat. He opened the window, and in rushed the
susurration of breeze-stirred oak leaves..Angel, as if in God's own hands, stared with round-eyed wonder at the physician.."Last time I looked, Miss
Galloway lived to the south of us. Retired. Never married. No children.".Switching on the windshield wipers, Joey said, "That's the first time I've
ever heard you admit that either of your brothers is odd.".He was filled with bitter remorse for having suspected Naomi of poisoning his cheese
sandwich or his apricots. She-had in fact adored him, as he had always believed. She would never have lifted a hand against him, never. Dear
Naomi would have died for him. In fact, she had..The accountant lived in a white Georgian house on a street fined with huge old evergreens..The
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city was less than seven miles on a side, only forty-six square miles, but Junior was nevertheless faced with a daunting task. Hundreds of thousands
of people resided within the city limits..On Tuesday, less than twenty-four hours after Naomi's funeral, Knacker, Hisscus, and Nork--representing
the state and the county held preliminary meetings with Junior's lawyer and with the attorney for the grieving Hackachak clan. As before, the
well-tailored trio was conciliatory, sensitive, and willing to reach an accommodation to prevent the filing of a wrongful-death suit..The apartment
had been furnished with only two padded folding chairs and a bare mattress in the living room. The mattress was on the floor, without benefit of a
bed frame or box springs.."By the way he acted, you'd have sworn that he gave me and Angel shelter in the storm, back then, instead of turning us
out to freeze in the snow.".With everyone in the diner now aware of Junior, with every head turned toward him and with every wary eye tracking
him, he dropped the bun cap and the mustard dispenser on the floor. Barging through the swinging gate at the end of the lunch counter, he entered
the narrow work area behind it..IMPLODE To burst inward under pressure. Like the hull of a submarine at too great a depth..That was all right, for
she had done the same for Otter's elder sister, and so his parents sent him to her in the evenings. But she taught Otter more than the song of the
Creation. She knew his gift. She and some men and women like her, people of no fame and some of questionable reputation, had all in some degree
that gift; and they shared, in secret, what lore and craft they had. "A gift untaught is a ship unguided," they said to Otter, and they taught him all
they knew. It wasn't much, but there were some beginnings of the great arts in it; and though he felt uneasy at deceiving his parents, he couldn't
resist this knowledge, and the kindness and praise of his poor teachers. "It will do you no harm if you never use it for harm," they told him, and that
was easy for him to promise them..The coin stopped turning, pinched flat between the knuckles of the cops middle and ring fingers. He retrieved a
box of Kleenex from the nightstand and offered it to his suspect. "Here.".The ship of night floated over the city and cast down nets of darkness,
gathering millions of lights like luminous fishes in its black toils..Eventually she discovered within herself all the light that she needed to find her
way through the crucial hours immediately ahead. At last she knew what she must do, but she was not certain that she possessed the fortitude to do
it.."I'm Sister Josephina." She slipped Celestina's purse off her shoulder--"You can trust this with me"-.Everyone agreed, and the order was placed
when their waiter brought appetizers: crab cakes for Nolly, scampi for Kathleen, and calamari for Tom.."Longer to wait between Christmases," she
said. "And between birthdays. I'd save a bunch of money on gifts.".He liked her face, too. She wore no makeup, and pulled her brown hair back in a
bun. Some might say she was mousy, but the only things mousy that Nolly saw about her were a piquant tilt to her nose and a certain
cuteness..Although Junior was free of the superstitions that Naomi, in her innocence and sentimentality, had embraced, he wept without
pretense..Beyond the window, Barty failed to do any of the things that Agnes expected of a boy not fully enough part of the day to share its rain:
He didn't flicker like an image on a static-peppered TV screen; he didn't shimmer like a phantom figure in Sahara heat or blur like a reflection in a
steam-clouded mirror..Then came the Year of the Tiger, 1974. Gasoline shortages, panic buying, mile-long lines at service stations. Patty Hearst
kidnapped. Nixon gone in disgrace. Hank Aaron toppled Babe Ruth's longstanding home-run record, and the inflation rate topped fifteen percent,
and the legendary Muhammad Ali defeated George Foreman to regain his world-heavyweight title..Four blocks from his office, on a street more
upscale than his own, Nolly came to the Tollman Building. Built in the 1930s, it had an Art Deco flair. The public areas featured travertine floors,
and a WPA-ers mural extolling the machine age brightened a lobby wall..In the end, the reason for the walking was the walking itself. Walking
gave him something to do, a needed purpose. Motion equaled meaning. Movement became a medicine for melancholy, a preventive for
madness..Because, since childhood, Jacob had been drawn to stories and images of doom, to catastrophe on both the personal and the planetary
scale-from theater fires to all-out nuclear war-he had a flamboyant imagination second to none and a colorful if peculiar intellectual life. For him,
therefore, the most difficult part of learning card manipulation had been coping with the tedium of practice, but for years he had applied himself
diligently, motivated by his love and admiration for his sister, Agnes.."Veal fit for kings," said their waiter, delivering the entrees, and one taste
confirmed his promise..Mrs. Cain's little boy felt small, weak, sorry for himself, and terribly alone. The detective was still here, but his presence
only aggravated Junior's sense of isolation..Considering Junior's actions on his last night in Spruce Hills, eleven months ago, he must be cautious
now. Without incriminating himself, pretending ignorance, he hoped to learn if his carefully planned scenario, regarding Victoria's death and
Vanadium's sudden disappearance, had convinced the authorities-or whether something had gone wrong that might explain the quarter at the
diner..At the beginning of his third month, instead of at the end of his fifth, he was combining vowels and consonants: "ba-ba-ba, ga-ga-ga, la-la-la,
ca-ca-ca.".Not all of the pins were knocked to the shear line with a single pull of the trigger. Three pulls were the minimum required, sometimes as
many as six, depending on the lock..body on the flight out of San Francisco. When finally her obligations were met, she.Darker than water, another
stain spread across the lap and down the legs of the pants. It was the color of port wine when filtered through the gray fabric of the jogging suit, but
even in her semi-delirious state, she knew that she was not the vessel for a miracle birth, was not bringing forth a baby in a flush of wine, but in a
gush of blood..She wanted so badly to believe, to see her son made whole again, and the funny thing was that she could believe, and without
emotional risk, because it was true..Caesar Zedd recommended not merely seizing the day but devouring it. Chew it up, feed on the day, swallow
the day whole. Feast, said Zedd, feast, approach life as a gourmet and as a glutton, because he who practices restraint will have stored up no
sustaining memories when famine inevitably comes..In the kitchen were a radio, a toaster, a coffeepot, two place settings of cheap flatware, a small
mismatched collection of thrift-shop plates and bowls and mugs, and a freezer full of TV dinners and English muffins..Indeed, subconsciously, she
had known that Nella was gone since receiving the call at 4:15 this morning. When the old woman had finished what she needed to say, the silence
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on the line had been eerily perfect, without one crackle of static or electronic murmur, unlike anything Celestina had ever heard on a telephone
before..He was so innocent. This sweet boy, this pure and stainless infant, couldn't possibly have an enemy in the world, and she could not imagine
any son of hers earning enemies, not if she raised him well. This was just a silly card reading..Judging by Grace's expression when Paul plucked the
chest off the floor, he figured it was heavy. He had no way of knowing for sure, because he was in a weird state, so saturated with adrenaline that
his heart squirted blood through his arteries at a speed Zeus couldn't have matched with the fastest lightning bolts in his quiver. The chest felt no
heavier than a pillow, which couldn't be right, even if it was empty..The upper end of the bed was elevated. Otherwise, Agnes would not have been
able to see the room, for she was too weak to raise her head from the pillows..Apparently, he'd been drooling for a long time. Where his chin and
throat were not sticky, a crust of dried saliva glazed his skin..Bartholomew might be a teenager living with his parents or a dependent adult residing
with family; if so, he wouldn't be revealed in this search, because the phone would not be listed in his name. Or maybe the guy loathed his first
name and never used it except in legal matters, going by his middle name, instead..Neither customers nor staff could be found in the first of the
three large rooms. Only cheaper galleries were crowded with browsers and unctuous sales personnel. In an establishment as upscale as Coquin, the
hoi polloi were discouraged from gawking, while the high value and extreme desirability of the art were made evident by the staff's almost
pathological aversion to promoting the merchandise..In truth, he was terrified. Although his need for her company was so profound that it seemed
to arise from his marrow, a part of him marveled-and trembled-at his dedicated pursuit of her.."What aren't you telling us?" her mother pressed,
intuiting the existence of a larger story, if not the amazing nature of it..The quarter, surely. The one that had not been in his robe pocket where it
should have been, the previous Friday..In the morning, after their first night together, without either of them suggesting what must be done, Barty
and Angel went in silence into the backyard and, together, climbed the oak, to watch the sunrise from its highest bower. Three years later, on Easter
Sunday in 1986, the fabled bunny brought them a gift: Angel gave birth to Mary. "It's time for a nice ordinary name in this family," she
declared..Unable to speak, the girl kissed her and then gently placed her head against Agnes's breast, capturing forever in memory the pure sound
of her heart..Licky did not take him into the roaster tower, but back to the barracks. From a locked room he brought out a small, soft, thick, leather
bag that weighed heavy in his hands. He opened it to show Otter the little pool of dusty brilliance lying in it. When he closed the bag the metal
moved in it, bulging, pressing, like an animal trying to get free.."Crafty men" is what they called wizards in those days..Of course, he also might
have shot off his own thumbs as double insurance against being drafted and sent to Vietnam..Gazing into the mirror, which ought to have been
clouded with self-pity as though with steam, Junior Cain searched for his anger and found it. This was a black and bitter anger, as poisonous as
rattlesnake venom; with little difficulty, his heart was distilling it into purest rage..Tom knew only three of the eight. Grace White, Angel, and Paul
Damascus. The others were introduced quickly by Celestina. Agnes Lampion, their hostess. Edom and Jacob Isaacson, brothers to Agnes. Maria
Gonzalez, best friend to Agnes. And Barty.."Tom, a couple minutes ago," Agnes said, "Celestina mentioned your. . . 'certain awareness.' Which is
what exactly?".On January 1, 1966, five days before Barty's first birthday, Agnes discovered him, in his playpen, engaged in unusual toe play. He
wasn't simply, randomly tickling or tugging on his toes. Between thumb and forefinger, he firmly pinched the little piggy on his left foot, and then
one by one pinched his way to the biggest toe. His attention shifted to his right foot, on which he first pinched the big toe before systematically
working down to the smallest..Crouching beside the boy as he rubbed a brighter shine onto the granite, Agnes said, "Barty, honey, why are you
....Eventually, he settled on a mental image of a bowling pin as his "seed." This was a smooth, elegantly shaped object that invited languorous
contemplation, but it did not tease his libido..Applying his intelligence now, he employed simple meditation techniques to calm himself and to slow
his heartbeat. The cop was trying to rattle him into making a mistake, but calm men did not incriminate themselves..When he noticed that twilight
had come and gone, he realized also that he'd walked through Bright Beach, along Pacific Coast Highway, and south into the neighboring town.
Perhaps ten miles..A few minutes after dawn, in excellent weather, they flew out of Sacramento, bound for Eugene. Junior would have enjoyed the
scenery if his face hadn't felt as if it were gripped by a score of white-hot pliers in the hands of the same evil trolls that had peopled all the fairy
tales that his mother had ever told him when he was little.."Frozen firing pin," Cain said. His smile was venomous. "I worked on it. I hoped you'd
get here in time to see the consequences of your stupid games.".Paul Damascus had gotten numerous invitations to dinner. No one thought that he
should be alone on this difficult night.."We have reason to believe that the man who raped your sister is stalking you.".Junior's fear gave way to an
appreciation for the irony in this situation. Gradually, he regained the ability to smile, tossed the coin in the air, caught it, and dropped it in his
pocket..During the five years following Agnes's death, their family of many names thrived. Barty and Angel had brought them all together in this
place fifteen years previously, but the destiny about which Toni had spoken on the back porch, that night in the rain, seemed to be in no hurry to
manifest itself Barty could find no painless way to sustain secondhand sight, so he lived without the light. Angel had no reason to shove anyone
else into the world of the big bugs, where she'd pushed Cain. The only miracles in their lives were the miracles of love and friendship, but the
family remained convinced of eventual wonders, even as they got on with the day at hand..The previous April, the lads from Liverpool had claimed
all five of the top five. Real Americans, like the Beach Boys and the Four Seasons, were forced to settle for lower numbers. It made you wonder
who had really won the Revolutionary War.."Three hundred and ninety-six of the dead were children under the age of ten," Jacob continued. "A
passenger train was tumbled off the tracks, killing twenty. Another train with tank cars got smashed around, and oil spilled across the flood waters,
ignited, and all these people clinging to floating debris were surrounded by flames, no way to escape. Their choice was being burned alive or
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drowning.".The two men introduced themselves. The physician was Dr. Jim Parkhurst. His manner was easy and affable, and his soothing voice,
either by nature or by calculation, was as healing as balm..Celestina had wanted to go to Oregon for the service, but Tom, Max Bellini, the Spruce
Hills police, and Wally Lipscomb-to whom, by Sunday, she'd begun talking almost hourly on the telephone-all advised strenuously against making
the trip. A man as crazed and as reckless as Enoch Cain, expecting to find her at the funeral home or the cemetery, might not be deterred by a
police guard, no matter what its size..A nurse fussed over him as she helped him into bed, concerned about his paleness and his tremors. She was
attentive, efficient, compassionate but she wasn't in the least attractive, and he wished she would."No, no, dear. It was little Muffin, from next door.
A big dog certainly would have torn up both you and the pants. We've got to have a credible story."."September 13, 1928. Lake Okeechobee,
Florida. Two thousand people died in a flood.".The two women stared at each other, and at last Celestina said, "Good Lord, what's happening
here?".Dense, white, slowly billowing masses of fog rolled through the neighborhood, scented with woodsmoke from numerous fireplaces, as
though everything north to the Canadian border were ablaze..Through the big window beyond her, the charry branches of the massive oak tree
formed a black cat's cradle against the sky, leaves quivering slightly, as though nature herself trembled in trepidation of what Junior Cain might
do..While they waited for the room-service waiter to arrive, Tom got from Paul a detailed report of Enoch Cain's attack on the parsonage. He had
heard most of it from friends in the state-police homicide division, which was assisting the Spruce Hills authorities. But Paul's account was more
vivid. The ferocity of the assault convinced Tom that whatever the killer's twisted motives might be, Celestina and her mother-and not least of all
Angel-were in danger as long as Cain roamed free. Perhaps as long as he lived..We have inhabited both the actual and the imaginary realms for a
long time. But we don't live in either place the way our parents or ancestors did. Enchantment alters with age, and with the age..Junior realized that
killing Renee this very night would be an unthinkable waste. Instead, he could marry her first, enjoy her for a while, and eventually arrange an
accident or suicide that left him with all-or at least a significant portion of her assets..In the living room, he removed a decorative pillow from the
sofa. He carried it into the foyer..He swallowed one capsule and washed it down with water. He returned the pharmacy bottle to the
nightstand..Years earlier, a stream had been diverted to fill the vast excavation. Stock fish were added, mostly trout and bass..For the first time
since walking to La Jolla to meet Jonas Salk, Paul planned a journey with a specific purpose..Missing windshield. Considering that the space was
pinched by the crumpled roof, however, and in light of Agnes's pregnancy and imminent second-stage labor, the severe contortions involved in this
extraction would be too dangerous..In spring, summer, and fall, they brightened the grave with the roses that Edom grew in the side yard. In this
less rose-friendly season, these Christmas bouquets had been purchased at a flower shop.."He's a hollow man," Vanadium said. "He believes in
nothing. Hollow men are vulnerable to anyone who offers them something that might fill the void and make them feel less empty. So-".In her
campaign to keep her weight gain to a minimum, anorexia was her ally. She learned to find pleasure in hunger pangs..More likely than not, Victoria
spoke directly to the maniac detective. Even if she reported her sordid fabrications to another officer, it would have gotten back to Vanadium, and
the cop would have sought her out at once to hear her filth firsthand, whereupon she would have enhanced her story until it sounded as though
Junior had grabbed her knockers and had tried to shove his tongue down her throat..Jacob feared what men could do with clubs, knives, guns,
bombs, with their bare hands, but he was most preoccupied by the unintended death that humanity brought upon itself with its devices, machines,
and structures meant to improve the quality of life..She sat on the end of the table, where Barty had sat, now at eye level with the standing
physician..You scrawl names on the walls with your own blood, play Psycho with a Sheetrock stand-in for Janet Leigh-and then fly off to Reno for
a weekend of blackjack, stage shows, and all-you-can-eat buffets. Not likely..Because he kept imagining the stealthy sounds of a dead cop rising in
vengeance behind him, Junior switched on the radio. He tuned in a station featuring a Top 40 countdown..Instead of engaging in the confrontation
for which he had been pressing ever since his first visit, Vanadium surprised Junior by breaking eye contact, turning from the bed, and crossing the
room to the door..Like autumn-red ivy, lushly leafed vines of flame crawled up the house. The porch under them was ablaze, as well. Shingles
smoldered beneath their feet, and flames ringed the roof on which they stood..A cold wetness just above the crook of his left elbow. A sting. A
tourniquet of flexible rubber tubing had been tied around his left arm, to make a vein swell more visibly, and the sting had been the prick of a
hypodermic needle..She thought of herself as a creative person, a capable and efficient and committed person, but she did not think of herself as a
strong person. Yet she would need great strength for what lay ahead..She hung her head, covered her face with her chilled hands, and wondered
how her mother could sustain faith in God when such terrible things could happen to someone as innocent as Phimie..For a while he enjoyed being
challenged to figure the number of seconds elapsed since a particular historical event. Given the date, he did the calculations in his head, providing
a correct answer in as little as twenty seconds, rarely taking more than a minute..Although a believer, Agnes was not at the moment able to spread
the flowers and ferns of faith over the hard, ugly reality of death. Cowled and skeletal, Death was here, all right, scattering his seeds among all her
gathered friends, one day to reap them..Memory of the Spartan decor of Thomas Vanadium's house lingered with Junior, and he addressed his
living space with the detective's style in mind. He installed a minimum of furniture, though all new and of higher quality than the junk in
Vanadium's residence: sleek, modem, Danish-pecan wood and nappy oatmeal-colored upholstery..Wishing he had left the gauze wrappings on his
face, but afraid that the airwaves might already be carrying news of the bandaged man who had killed a minister in Spruce Hills, Junior abandoned
the Dodge and hurriedly walked back to the private-service terminal, where the pilot from Sacramento waited. At the sight of his passenger, the
pilot blanched and said, Allergic reaction to WHAT? And Junior said, Camellias, because Sacramento was the Camellia Capital of the World, and
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all that he wanted was to get back there, where he'd left his new Ford van and his Sklents and his Zedd collection and everything he needed to live
in the future. The pilot couldn't conceal his intense revulsion, and Junior knew that he would have been stranded if he hadn't paid the round-trip
charter fare in advance.."He's crafty, you say. Can you use him?".The lid of the cooler wasn't on as tight as it ought to have been. From around one
edge slipped a thin and sinuous stream of smoke. Something on fire..When her hand went limp in Celestina's, her body sagged, too, and her eyes
were no longer either focused or rolling wildly. They shimmered into stillness, darkled with death, as the cardiac monitor sang the one long note
that signified flatline.."Worlds," ventured Jacob, "in which that oil-tank truck never stopped on the railroad tracks in Bakersfield, back in '60. So
the train never crashed into it and those seventeen people never died.".Could any spell of magic make,
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